1.2 The Charter principles 
The Charter is underpinned by seven principles central to the design, delivery, monitoring, evaluation and reporting of quality government services in a culturally diverse society.

These principles are:

1.
Access
Government services should be available to everyone who is entitled to them and should be free of any form of discrimination irrespective of a person's country of birth, language, culture, race or religion.

2.
Equity
Government services should be developed and delivered on the basis of fair treatment of clients who are eligible to receive them.

3.
Communication
Government agencies should use strategies to inform eligible clients of services and their entitlements and how they can obtain them. Providers should also consult with their clients regularly about the adequacy, design and standard of government services.

4.
Responsiveness
Government agencies should be sensitive to the needs and requirements of clients from diverse linguistic and cultural backgrounds, and responsive as far as practicable to the particular circumstances of individuals.

5.
Effectiveness
Government agencies should be 'results oriented' and focussed on meeting the needs of clients from all backgrounds.

6.
Efficiency
Government agencies should optimise the use of available public resources through a user-responsive approach to service delivery which meets the needs of clients.

7.
Accountability
Government agencies should have reporting mechanisms in place which ensures they are accountable for implementing the Charter.

The principles and associated strategies of the Charter constitute a comprehensive framework for delivering culturally responsive government services that can be consistently applied across all levels of government.

